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P0 Pre-Ordering

Jan-2011

CLEC Diff Score Wgt Score
Domain Clustenng

Revew
P0-1-01-6020 Customer Service Record - EDI NA 272 4 084 2.7226 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 657 1 997 6.5729 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .~.‘ 100.00 ‘~ 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 055 Interface Availability - Prime - CORBA . j~ NA Y~- NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.37 38 2.3684 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7.67 9 7.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘-.. 100.00 -. -~r 0 5 0.000 0.000

OR Ordering — — wgt

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hra 9818 16 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 21 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 025 2,42 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9808 2,29 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9797 2,41 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 7639 28 -2 5 -0.046 -0.111
OR-6-03-3140 % Accuracy - LSRC - Platform — 247 56 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9537 25 0 5 0.000 0.000
OR-1-06-3140 % CT LSRC/ASRC - Facility Check - Platform NA NA C) NA 0.000
OR-2-04-3140 % CT LSR Rej.- No Facility Check - Platform NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 9.61 130 411 23 ~. 1051 47709 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 2.93 9.78 5,663 225 1 15 -48620 -2 20 -0.184 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 939 1667 618 30 ~ — 5.45 5465 -1 10 -0.046 -0.071
PR-4-02-3100 Average Delay Daya-Total-POTS 216 595 224 39 285 0.50 5.0000 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 049 16.67 618 30 -‘ 1.30 -5.0000 -2 5 -0.046 -0.071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 16.67 618 30 ~- 0.00 -5.0000 -2 5 -0.046 -0.071
PR-6-01-3140 % Installation Troubles within 30 days - Platform 1889 1168 1,080 137 3.55 2.0144 0 10 0.000 0.000

Performance Observations FP Std Sampling Pert. Wgtd
MR maintenance e. ~epair ~ CLEC FP CLEC iiesrason error Duff. score coat score

MR-1-01-6050 AverageResponseTime-CreateTrouble 2.89 11144J ~ 1 915 “‘ ~‘ ‘~: 108.5459 -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 162.621 - ‘r ,~.- 410 ‘‘~.. •~. 162.6220 NA 0 NA 0.000

Stat. Snore
MR-3-01-3144 % Missed RepairAppointments - Loop - Platform - Bus 28.20 3000 66 6 ~ 6.43 -0.4491 0 10 0.000 0.000
MR-3-02-3144 % Missed RepairAppointments - CO - Platform - Bus 2000 5.26 25 1 ~ 12.17 0.9617 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair-LoopTrouble-Platform-Bus 1265 20.92 66 6 12.20 1.74 -3.7190 -2 5 -0.046 -0.057
MR-4-03-3144 Mean Time to Repair CO Trouble Platform - Bus 1164 10.30 25 1 951 2.89 0.4174 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 6263 904 190 2 ‘,:~.r 11.13 -3.0737 -2 5 -0.046 -0.057
MR-4-07-3144 % Out of Service >12 Hours Platform - Bus 3579 619 190 2 ~ 11.02 -2.5369 -2 5 -0.046 -0.057
MR-4-08-3144 %Outof Service>24 Hours-Platform-Bus 526 190 190 2 “-~‘~: 5.13 -2.4741 -2 5 -0.046 -0.057
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 5 81 00 1,376 1 6.78 0.0275 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 1 75 00 57 ~ 9.44 SS NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2055 15 9 1,376 1 17.71 5.13 0.3494 0 5 0.000 0.000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 1232 1930 57 1404 10.10 SS NA 0 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8427 875 1,017 ‘..‘ 12.92 -0.6633 0 — 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6185 625 1,017 ~ 17.24 -0.3730 0 5 0.000 0.000
MR-4-08-3145 %OutofService>24Hours-Plafform-Res 1514 125 1,017 ~ 12.72 0.3941 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 916 53 1 724 9 3,~’- 3.07 1.0688 0 — 10 0.000 0.000

BI Billing
BI-1-02-1000 % DUF in4 Business Days I -‘ ir~ 99981 ‘1106.411.155 ~‘.-“~ ~~‘~‘-‘‘-.1~ 0 5 0.000

“NA” - no activity “UD” - under development “SS” Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals! -19 217 I -0.571 I



Fair Point New Hampshire PRELIM

Performance Assurance Plan Report

UNE LOOP Jan-2011

Domain Clustering
Dirt. Score Wgt Score ReviewP0 Pre-Ordering

Performance Observations

FP CLEC CLEC

Pert Wgtd.

P0-2-02-6010 OSS Interface Availability-Prime-WPTS NA .. NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2 72 4084 2.7226 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 657 1,997 6.5729 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 100.00 ‘‘..~.u . 0 5 0.000 0.000
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .,.‘~ NA - NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.37 38 2.3684 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7.67 9 7.6667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘.. 10000 .~.‘..f’. 0 5 0.000 0.000

OR Ordering wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-Loop!Pre-Qual-2hrs — 89. 630 -2 10 -0.156 -0.278
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 98 82 0 5 0.000 0.000
OR-4--1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 2,425 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 98 2,292 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9797 2,416 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9667 300 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 299 1,171 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9771 1,749 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

. PP Std Sampling
PR Provisioning FP CLEC FP CLEC nrmiat_aion ~ Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 216 595 224 39 2.85 0.50 5.0000 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 9.39 1111 618 54 ~ 4.14 -0.6875 - 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities Loop 0.49 0.00 618 57 -~~t.-: 0.96 0.7295 - 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 0.00 618 57 - 0.00 5.0000 - 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 14.49 NA 621 NA ~“: NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut r-’~’ NA •. ‘r NA ~. . NA 0 NA 0.000
PR-6-02-3523 %lnstallatnTrblswlin7days LoopLgJobHotCut 2~--~ NA ~ NA ~ ~-‘‘ NA 0 NA 0000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ~ NA . ‘...i~ - NA .~.. NA 0 NA 0.000
PR-9-O1-3520 % On Time Performance-Loop-Basic Hot Cut ‘ 10000 .~ ‘, .. 26 ~ .. ~.- 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA ‘ ~. “ NA ._ ~, . ‘~ ‘ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut .~.“. NA .- ~ NA ..~- a-” ~ .~ NA 0 NA 0.000
PR-9-04--3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~ NA .‘ ‘~ - ...~ NA ~ ~ . NA 0 NA 0.000

MR Maintenance & Repair DiE.
MR-1-01-6050 Average Response Time-Create Trouble ] 289 11144 ~“ i..- ~[ 1,915] ~‘ ~ ‘ 108.5459 -2 2 -0.031 -0.054

Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 944 3778 1,642 90 ‘.~ 3.17 -7.0873 -2 10 -0.156 -0.270
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 1906 1145 1642 89 1691 1.84 5.0000 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 5769 3462 1,184 26 ~ 9.80 2.1420 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 1360 1923 1,184 26 ~ 6.80 -1.1074 -1 5 -0.039 -0.068
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop 916 1531 1,724 98 °..; 3.00 -2.0710 -2 10 -0.156 -0.270
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 652 40.00 46 5 11.63 SS NA 0 NA 0.000
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop -- 5.69 2054 46 5 667 314 SS NA 0 NA 0.000

“NA” - no activity - under development “SS” - Small Sample Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

-9 128 -0.539



RESALE Jan-2011

Pert
CLEC Diff Score Wgt Wgtd score Domain ClustenngRernew

Totals I -17 11971 -0.5791

Fair Point New Hampshire PRELIM
Performance Assurance Plan Report

Perfrormance Observations

P0 Pre-Orderina FP CLEC FP

P0-1-01-0020 Customer Service Record - [Dl NA 272 4.084 2.7220 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 657 1,997 6.5729 NA 0 NA 0 000
P0-2-02-6020 OSSlnterfaceAvailability-Prlme-EDI 10000 - ~ 0 5 0.000 0000

P0-1-01-6050 CustomerService Record-Web GUI NA 237 38 2.3684 NA 0 NA 0000
P0-1-03-6050 Address Validation - Web GUI NA 767 9 7.6667 NA 0 NA 0 000

P0-2-02-6080 OSSinterfaceAvailability-Prime-WebGU1 10000 • ...~‘°. .° -~,‘. 0 5 0.000 0000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Quaiifled Complex -2h 9717 10 0 10 0.000 0 000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTSIPre-Qualified Complex 9912 11 0 5 0.000 0 000
OR-4-1 1-1000 % Completed Orders wnth neither a PCN or BCN Sent 02 2 42 0 5 0.000 0 000

OR-4-16-1000 % On Time PCN -1 Business Day 980 229 0 5 0.000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 979 241 0 5 0.000 0 000

OR-5-03-2000 % Flow Through - Achieved - POTS 89 8 27 -2 10 -0.102 -0 182
OR-6-03-2000 %Accuracy-LSRC 44 11 0 10 0.000 0000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 985 27 0 5 0.000 0 000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTSIPre-Qual Cmplx 500 NA 0 NA 0 000
OR-2-04-2320 % OT LSR Re) - No Facility Check - POTS/Pre-Qual Cmplx N NA 0 NA 0 000

OR-2-06-2320 % OT LSR/ASR Re) - Facility Check - POTS/Pre-Qual Cmplx NA N NA 0 NA 0 000
• - FP Std Samphng Stat. Score

PR Provisioning FP CLEC FP CLEC Deciation Error
PR-3-01-2100 %Completedinl Day(i-5lines-NoDisp)-POTST0taI 5961 000 411 3 ~. 2843 SS NA 0 NA 0000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 293 400 5663 25 ~ 338 -0.9700 -1 20 -0.102 -0 143

PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 939 2222 618 9 - :~ 979 -1.6837 -2 10 -0.102 -0 143

PR-4-02-2100 Average Delay Days - Totai - POTS 216 533 224 3 285 166 SS NA 15 NA 0 000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 049 11 11 618 9 ~‘ - 233 -3.0661 -2 5 -0.051 -0 071

PR-5-02-2100 % Orders Had for Facilities> 15 days - POTS 000 000 618 9 -4. 000 5.0000 0 5 0.000 0 000
PR-6-01-2100 $ installation Troubles within 30 days - POTS 1861 000 1 080 49 ~‘ 5.68 3.8751 0 15 0 000 0 000

MR Maintenance & Repair Oft

MR-i -01-6050 Average Response Time - Create Trouble 289] 111 44 .~ n. -°-~. -. 1 915 ~t’r ~r? 108.5459 -2 2 -0 020 -0 035

MR-1-06-6050 Average Response Time - Teat Trouble (POTS only) NA1 16262 ~c. 410 ,-.~ ~-‘ ~ 162.6220 NA 0 NA 0 000
Stat Score

MR-3-0i-2110 % Missed RepalrAppointments - Loop - Bus. 2820 2857 266 21 ,.‘--J-~ 10.20 -0.3168 0 10 0 000 0 000

MR-3-02-2110 % Missed Repair Appointments - CO - Bus 2000 000 2 16 ..,..~ 12.81 1.4691 0 - 10 0 000 0 000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 1265 2775 26 21 1220 2.76 -3.3528 -2 5 -0 051 -0 088

MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus ii 64 145 2 16 951 3.04 -1.6054 -1 5 -0.025 -0 044

MR-4-06-2110 % Outof Service> 4 Hours- POTS - Bus 62 8000 19 10 ...-..1 15.70 -1.4990 -1 5 -0.025 -0044
MR-4-07-2110 % Out of Service> 12 Hours- POTS-Bus 35 7000 19 10 ~ 15.55 -2.4805 -2 5 -0.051 -0088
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 5 4000 19 10 i”’’’ 7.24 -3.5932 -2 5 -0.051 -0088

MR-3-0i-2120 $ Missed Repair Appointments - Loop - Rca. 5 1 000 1,37 1 23.41 SS NA 0 NA 0 000

MR-3-02-2120 % Missed Repair Appointments - CO - Res — 7 NA 5 NA ...-~ NA NA 0 NA 0 000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Rea 20 1980 1,37 1 1771 17.71 SS NA 0 NA 0000

MR-4-03-2i20 Mean Time to Repair-CO Trouble-Res 12 NA 57 NA 1404 NA NA 0 NA 0000
MR-4-06-2120 % Out of Serv ce >4 Hours - POTS - Res 8427 NA 1 017 NA ~ NA NA 0 NA 0 000

MR-4-07-2120 %OutofServce>l2Hours-POTS-Res 6185 NA 1 017 NA .fs NA NA 0 NA 0000
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 1514 NA 1,017 NA “r~ NA NA 0 NA 0000
MR-5-01-2100 %RepeatReportsw/in3odays-POTS 916 263 1 724 38 -~ 473 1 1344 0 10 0000 0000

“NA” - no act vity “UD” - under development “SS” - Small Sample

Bl Billing
I Bl-1-02-1000 % DUF in 4 Business Days I I 99981 . - vt. , ~I106 411,1551 I I 0 I 5 I 0000

Under the Pian, -1 performance scores are subject to further adjustment based on two additionai months performance.



Fair Point New Hampshire

Performance Assurance Plan Report

PRELIM DSL Jan-2011

Perf Wgtd Score Domain Clostering
Score WQt Review

P0-1-06-6020 Mechanized Loop Qualification - EDI NA 5.79 312 5.7885T NA 0 0.000 0.000
P0-2-02-6020 055 Interface Availability - Prime - EDI i- 10000 ~,. --‘ .~j ,~_ j 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA ._..._±!~ NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - ‘°-“- NA too. :-‘ ~ NA 0 0.000 0.000
P0-1-06-6050 Mechanized Loop Qualification -Web GUI NA 4.17 24 4.16671 NA 0 0.000 0.000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI ‘-i’ 10000 .‘-..~ —_va--I 0 2 0.000 0.000
P0-8-01-6000 % On Time - Manual Loop Qualification . ‘ 10000 1? LQ_ 2 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request - 10000 3 ~ 0 2 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIReaale 1 NA 0 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 50 00 2 NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Reaale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loopa 98.55 138 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Re) - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Re) - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 25 2.425 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - I Business Day 98.08 2 292 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97.97 2 416 0 2 0.000 0.000

PR Provisioning FP c~ec Fr° CLEC — Stat Score — —

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 200 — 2 — 141 NA NA 0 0.000 0.000
PR-4-04-1341 Va Missed Appointment -Dispatch -2W Digital -UNE/Resale 10000 — 1 — v- NA NA 0 0.000 0.000
PR-4-05-1341 Va Missed Appointment -No Dispatch -2W Digital -UNE/Resale 10000 — 1 — — NA NA 0 0.000 0.000
PR-6-01-1341 Va Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 000 — 3 — NA NA 0 0.000 0.000
PR-8-01-1341 Va Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 25000 — 2 — NA NA 0 0.000 0.000
PR-3-10-3342 Va Comp w[in 6 Days (1-5 lines) Tot -2W sDSL Loops -: — —‘cc,. — tx. .-‘‘-..- -. . NA 0 0.000 0.000
PR-4-02-3342 Avenge Delay Days -Total -2W xDSL Loops NA 2 000 4.00 SN NA 10 0.000 0.000
PR-4-14-3342 VaCompleted0nTime-2WxDSLLoops 0- 97 ~.‘‘ 4 ..“r -r.- . ‘‘. -: 0 10 0.000 0.000
PR-6-01-3342 Va Installation Troubles w/in 30 Days -2W xDSL Loops 1449 — 621 N --.: NA NA 0 0.000 0.000
PR-8-01-3342 Va Open Orders in Hold Status >30 Days -2W xDSL Loops NA 4 e”.~ 49.00 SN NA 0 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split -“- — .‘ N ‘-- NA 0 0 000 0.000

PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split NA N ,--- NA — — 0.000
PR-4-02-3340 Avenge Delay Days -Total -Line SharefSplit NA NA NA N 000 NA NA 0 0.000 0.000
PR-4-04-3340 Va Missed Appointment -Dispatch -Line Share/Split NA NA NA N Ill. NA NA 0 0.000 0.000
PR-4-05-3340 Va Missed Appointment -No Dispatch -Line Share/Split NA NA NA N “.. - NA NA 0 0.000 0.000
PR-6-01-3340 Va Installation Troubles w/in 30 Days -Line Share/SpIlt NA NA NA N NA NA 0 0.000 0.000
PR-8-01-3340 Va Open Orders in Hold Status >30 Dsys -Line Share/Split NA NA NA NA - NA NA 0 0.000 0.000

MR Maintenance & Repair FP CLE~ FP cLec DC Wtg Mgd score
MR-1-01-6050 Average Response Time - Create Trouble 2.89 11144 ‘.J 1,915 rt-:. .t- 108.5459 -2 2 -0.058 -0.074

stat Score
MR-3-01-1341 Va Missed RepairAppt-Loop-2WDigital-UNE/Resale N NA N NA .-o’c’~--- NA 0 0.000 0.000
MR-3-02-1341 % Missed RepairAppt-CO-2WDigitsl-UNE/Resale 0 NA NA ..-t. NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Ressle — N NA NA NA 0.00 NA 0 0.000 0.000
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 18 NA NA 074 NA 0 0.000 0.000
MR-4-04-1341 Va Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resele 100 NA NA —- NA 0 0.000 0.000
MR-4-07-1341 %OutofService>l2Hours-2WDigital-UNE/Resale N NA NA NA ~- NA 0 0.000 0.000
MR-5-01-1341 Va Repeat Reports w/in 30 Days -2w Digital -UNE/Resele 0 NA NA “- NA 0 0.000 0.000
MR-3-01-3342 Va Missed RepairAppt -Loop -2W xDSL Loops 9. 4 31.82 1,64 22 -v 6.28 -3.2 -2 5 -0.145 -0.185
MR-3-02-3342 % Missed Repair Appointment-CO -2W sDSL Loops 6 0.00 4 1 -‘2 24.96 5 NA 0 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 19. 1339 20 1691 3.80 2.40 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 5 145 4 1 66 6.74 5 NA 0 0.000 0.000
MR-4-04-3342 Va Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 72 4 9048 18 21 :-- 10.29 160 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 57 000 84 1 -:‘- 49.43 5 NA 0 0.000 0.000
MR-5-01-3342 Va Repeat Reports w/in 30 Days -2W xDSL Loops 9. 15.00 1,72 20 .t-2. 6.49 1.76 -2 10 -0.290 -0.370
MR-3-01-3340 Va Missed Repair Appointment-Loop -Line Share/Split N NA N NA i-’-~ NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split N NA NA — NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split N NA N NA 000 — NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair-CO -Line Share/Split N NA NA 0.00 — NA 0 0.000 0.000
MR-4-04-3340 Va Cleared (all troubles) w/in 24 Hours -Line Share/Split N NA N NA ‘r-- — NA 0 0.000 0.000
MR-4-07-3340 Va Out of Service >12 Hours -Line Share/Split N NA NA — NA 0 0.000 0.000
MR-5-01-3340 Va Repeat Reports w/in 30 Days -Line Share/Split N NA N NA -- NA 0 0.000 0.000

P0 ~ P ~LEC FP cLEc Duff

“NA” - no activity “UD” - under development “55” Small Sample Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

-6 69 -0.493



Fair Point New Hampshire
Performance Assurance Plan Report

PRELIM TRUNKS Jan-201 I

OR Ordering
OR-i-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-i-i3-5000 % On Time Design Layout Record
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-1 2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

— 7500 4
000 2

NA NA
— NA NA

FP

Perf
Score Wgt Wgtd Score
NA 0 0.000
-1 10 -0.250
NA 0 0000
NA 0 0000

PR-4-07-3540 % On Time Performance - LNP only 96 78 . 1 398 v~. . .~“ 0 20 0 000
PR-4-15-5000 %On Time Provisioning-Trunks ~. NA .~ NA ~ .‘‘• .‘ NA 0 0.000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA ~ NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA ~ NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA .‘~:.. NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA ~ : NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA .,~ ~ NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports wlin 30 Days NA NA NA NA ‘t~.. NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA ,. - .~ ~“ ., -. NA 0 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months . 1 00 ,~‘‘ - - ‘ -2 10 -0.500

“NA’ - no activity “UD” - under development “SS” - Small Sample Totals -3 40 I -0750

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire PRELIM

I UNE- I UNE- I I
CRITICAL MEASURES I I Resale I DSL

Platform i Loop i i [Trunks j Specials Other Total
PRE-ORDERING

Jan-2011

OSS Interface - - - - $0
P0-1-06 Mechanized Loop Quahfication - 501 -
P0-1-06 Mechanized Loop Qualihoation - CORBA -
P0-1-06 Mochanized Loop Quahhcation - Web GUI -
P0-2-02 000 Interface Avarlability - Prime - WPTS -

P0-2-02 000 Interface Availabihty - Prime - E0l - - -
P0-2-02 000 toterfaco Availabihty - Prime - CORBA - -

P0-2-02 000 lnterfaoe Availability - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - 58020 - - $27,393 $6,648 $92,262

OR-i-02 % On Time LSRC -Plow Through - 58.020 -
OR-1-54 GOT LSRC - No Facrlity Check - 2Wdig-UNEIR5I -
OR-i-Sd GOT LSRC - No Facrhty Check - 2W 000L Loops -
OR-i -04 GOT LSRC - No Facihty Check - Ln Share/Split -
OR-1-12 GOnTimeFOC -
OR-i-13 % On Trme Design Layout Record 27.393
OR-i-19 GOT Resp, -Req. for Inbound Aug. (0=1 92) -
06-2-04 GOT LOR Re) - No Facihty Check - 2Wdig-UNEJR5I -
OR-2-04 GOT LSR Rej - No Facility Check - 2W 000L Loops -
OR-2-04 GOT LSR Rej - No Facility Check - Lv Share/Split -

OR-4-i6 G On Time PCN -1 Bus, Day - - -
OR-i-04 %OT LSRC - No Fan/ito Chock - All 000ls-UNE/Rsl 6,848
OR-i-06 GOT LSRC/ASRC - Pacihto Chock - All Socls-UNEIR5I -
OR-2-04 GOT LOR Rei - No Facility Check - UNE/Resale -
OR-2-W GOT LSR/ASR Re) - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance $33,652 SO $9,907 $0 $0 $8,560 $52,199

PR-3-01 G Comyleted in I Day (1-5 lines No Drsp.) - -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W 000L Loop -
PR-4-02 Average Delay Days -Total -Line Share/Sple -
PR-4-04 Missed Appointments -Dispatch 10.444 - 4.756
PR-4-04 MissedApyts-Disp-2Woigital UNEtResale -
PR-4-04 Missed Appts - Disp - Line Share/Spht -
PR-4-05 Missed Appointments - No Dispatch 23,208 5,231
PR-4-05 G Missed Appf -No Disp -2W Digital -UNE/Resale -
PR-4-00 G Missed Appt -No Disp -Line Share/SpIt -
PR-4-14 G Completed On Time - 2W 0DOL Loops -
PR-4-10 G On Trme Provisioning - Trunks -

PR-6-01 Installation Troubles who 30 Dass - - - -
PR-6-Oi G Install Trbls why 30 Days -2W Digital Loop -UNEtResale -
PR-s-Si G Install Trbls who 30 Days -2W 0DOL Loops -
PR-6-Oi % Install Trbls who 30 Days -Line Sharelopht -
PR-4-SI % Missed Aopomtment -PP -000 -UNE/Resale -
PR-4-Oi G Missed Apoorntment -PP -DS1 -UNE/Resale -
PR-4-Oi G Missed Appointment -PP -D03 -UNE/Resale -
PR-4-01 G Missed Apoointment -PP -Other -UNE/Resale -
PR-4-02 Ayerage Delay Days - Total -UNE/Resale -
PR-5-01 G Missed Appointment - Facilities -UNE/Resale -
P6-5-02 G Orders Held for Pacilihes 0 15 days -UNE/Resale -
PR-6-01 G Installation Troubles within 20 days -UNE/Resale -
PR-8-Oi G Ooen Orders in Hold Statusc3o 000s-UNE/Resale 3,424
PR-4-Si % Mrssed Appointment - PP - Total - EEL 5,136
PR-4-02 Aoeraoe Delay Days - Total - EEL -
PR-B-Si G Open Orders in a Hold Status 030 Days -EEL -
PR-4-Oi % Missed Appointment - PP - Total - lOP -
PR-4-02 Average Delay Duos - lop -

PR-B-Si G Open Orders in a Hold Status 030 Days -lOP -

4 P6-4-07 % On Time Performance- LNP So so
5 Hot Cut Performance -

PR-6-02 G Inslallatn Trbls whn 7 days-Loop-Basic Hot Cut -
PR-6-02 G Installatn Trbls mlin 7 days-Loop-Lg Job Hot Cut -
PR-6-02 G Installutn Trbls wI/n 7 days-Loop-Batch Hot Cut -

PR-B-Si G On Time Performance-Loop-Basic Hot Cut -
PR-B-Si G On Time Performance-Loop-Lg Job Hot Cut -
PR-s-Si G On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 5,703 $64701 $5,707 $63,594 $0 $0 5142,755

MR-3-SI Mrssed Repae Appointments - Loop - Bus. - -
MR-3-0I Mrpsed Reparr Appointments - Loop - Res. - -
MR-3-5i Missed Repair Appmntments - Loop 27,800
MR-3-0I G Missed Repr Appt -Loop-2W DigIl-UNE/Resale -
MR-3-S1 % Missed Repr Appt -Loop -2W 005L Loops 21.196
MR-3-Oi % Mrssed Repair Appoint -Loop -Line Share/Split -
MR-3-02 G Missed Repair Appointment -CO -2W 005L Loops -
MR-4-03 Mean Time To Repair -CO -2W ODSL Loops -
MR-4-04 G Cleared)all trbls) wyn 24hrs-2W Dig-UNEJResale -
MR-4-04 G Cleared (all frbls) who 24hm-2W 000L Loops -
MR-4-04 G Cleared (all troubles) chin 24 Hours -Line Share/Split -
MR-4-0B Out of Semice o24Hrs, - Bus. 6,703 5,707
MR-4-SB Outofoemicev24Hrs, - Res. - -
MR-4-SB Out of Service u24Hw - Total 9.051 -

MR-S-Si % Repeat Re000sw/hin 30 Days - 27.050 - -
MR-S-Si G Repeat Reports wOn 30 Days-2w Digrtal-UNE/Resale -
MR-S-Si G Repeat Reports w/rn 30 Days -2W pOOL Loops 42.396
MR-h-Si % Repeat Reports whn 30 Days-Line Share/Split -
MR-4-Si Mean Time to Repair - 000000 & DOS -UNE/Resale -
MR-4-Si Mean Time to Repair - 001 & 003 -UNEiResate I -
MR-4-56 G Out of Semicev4 Hrs - n00050 & 050 -UNE/Resate -
MR-4-SB GOut of Seroiceo24 Hrs - non055 & 055 -UNEJResate -
MR-4-56 % Out of Service v 4 Hours - OSi & DS3 -UNE/Resate -
MR—I-SB G 051sf Service 024 Hours - 001 & 003 -UNE/Resate -
MR-S-Si % Repeat Reports who 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-i-54 Final Trunk Groups Blocked $27,393 $27,393

B Collocation so so
NP-2-Si/2 GOT Response to Request for Collocation - Total
NP-2-SSI6 G On Trme - Physical Collocation - Total
NP-2-57/B Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process so so

OR-IS-Si % PON Exceptions Resolved who 3 Bus Days
OR-iS-52 % PON Eoceptions Resolved who IS Bus Days

Bl-3-04 G CLEC Billing Claims Achnwldgd ml 2 Bus Days
Bl-3-SB GCLEC Billy0 Claims Rslod wOn 20 Cal, Days after Ack.

Month Total $42,305 $122,771 $15,694 [ $63,504 $04,787 $15,409 $0 $314,609

Under the PIas, -1 performance spores are subject to farther adjustment



Fair Point New Hampshire PRELIM Jan-2011

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Pert. Obs. Score Wgt

NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA 1 0 1
NP-2-05/6 % On Time - Physical Collocation - Total 1000 2 0 20
NP-2-07/8 Average Delay Days - Total 0 0 2 0 10

30

Performance Report for Critical Measure #9 - Resolution Performance
CLEC Pert

Resolution Timeliness CLEC Pert. Obs. Score Wgt.
)R-1O-O1-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA ]o
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D 100 00 3 784 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 10000 6 737 0 20

22
~f. .l~ SSfl7~Wd4 — . ~ :~. ~‘C~C2&. . . ‘S~flJtC~ . SS.t%t~_ ,_t; C~~i~ttt.

Performance Report for Critical Measures - Specials
CLEC Pert

OR Ordering CLEC Pert. Obs Score Wgt

OR-I -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 6667 12 -2 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Rf 10000 9 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resak NA NA NA 0

. Std Sample Stat.PR Provisioning FP FP Dcv Error Score

PR-4-0I-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA I NA NA NA 0
PR-4-0I-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 52.00 0 00 25 8 20.29 2.36 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 20 00 NA 5 ~ 5.00 SS NA 0
PR-4-01 -1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 8. 1538 1 8 5.17 12.45 SS NA 5
PR-5-01 -1200 % Missed Appointment - Facilities -UNE/Resale 0. NA NA NA NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0. NA NA: NA NA 0
PR-6-01-1 200 % Installation Troubles within 30 days -UNE/Resale NA NA ~ — NA NA 0
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 13. 80 00 2 10 12.76 -4 -2 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 37. 53 85 I 13 18.08 -1 -1 10
PR-4-02-3510 Average Delay Days - Total - EEL 6. 17 14 — 7 400 13.21 — NA 5
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 6 28 57 1 7 .“ 10.97 NA 0
PR-4-0I-3530 % Missed Appointment - FP - Total - iOF NA NA NA NA A NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 A NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -lOF 0.00 NA 0 NA ~‘ ~ A NA 0
MR Maintenance & Repair
MR-4-0I-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 690 0 00 5 3 000 I&51 SS NA 0
MR-4-0I-1217 Mean Time to Repair - DS1 & D53 -UNE/Resale 342 1071 2 000 18.16 SS NA 0
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA 0 00 NA 1 ::~..: 1.00 SS NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale NA 000 NA 1 •~ 1.00 SS NA 0
MR-4-06-1217 % Out of Service >4 Hours - DSI & DS3 -UNE/Resale NA NA NA NA ~ - NA NA 0
MR-4-08-121 7% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA NA 0
MR-5-01 -1200% Repeat Reports w/in 30 days -UNE/Resale 2857 2000 7 5 — 2645 SS NA 0

NA - no activity UD” - under development ‘SS - Small Sample Total 50

Under the Pian, -1 performance scores are subject to further adjustment based on two additional monthrs performance.

J-~



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report

Special Provision - UNE Ordering Jan-2011
% On Time Observations Market Ad].

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 97.41 2,008 $ -

OR-I -06-3320 % OT LSRC!ASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Re].- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

. —... - - rnQrlLz. — - ~ — -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

NOV-2010 94.38 338 319 NOV-2010 93.82 340 319
DEC.2010 82.24 304 250 DEG-2010 83.28 299 249
JAN-2011 76.39 288 220 JAN-2011 76.39 288 220

Overall 84.84 930 7~ Overall 85.01 927 788

Market Adjustment* $ -

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
NOV-2010 98.18 440 432 NOV.2010 98.18 440 432
DEC.2010 98.84 344 340 DEC.2010 98 84 344 340
JAN-2011 96.67 300 290 JAN-2011 96.67 300 290

Overall 97.97 1,084 1,062 Overall 9797 1,084 1,062

Market Adjustment * $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
NOV-2010 95.04 242 230 NOV-2010 95.04 242 230
DEC-2010 81.30 262 213 DEC.2010 81 30 262 213
JAN-2011 84.59 344 291 JAN-2011 84.55 343 290

Overall 86.56 848 7~ Overall 86.54 847 733

~ Market Adjustment * $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L wrth any UNE-L MOE market adjustment allocation

~a - - -niacn.~Tar,n~k,w_ye . . - - - n’— t. ,nr--.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Gut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls w!in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls w!in 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.91 0.79 202

VZ Std. Dcv. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HG Install Trbl-UNE POTS Loop Ttl HG 0.00 0.00
Greater of - Tier Il (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR-9-O1 ~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR-9-O1 ~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - $ - S -

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Jan-20 I I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100 00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary PRELIM

Jan-20 I I
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.571 $ 396,386
Unbundled Network Elements - Loop -0.539 $ 281,434
Resale -0.579 $ 90,088
Digital Subscriber Lines -0.493 $ 75,674
Trunks -0.750 $ 39,500

Mode of Entry Total $ 883,081

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 92,262
3 Installation Performance $ 52,199
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 142,755
7 Final Trunk Groups Blocked $ 27,393
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 314,609

Individual Rule Payments: $ 1,209

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $

Grand Total $ 1,198,899

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



FINAL UNE Platform Jan-2011

‘err 05510

Duff Score Wgt Score

P0-1-01-6020 Customer Service Record - EDt NA 272 4 084 2 7226 NA 0 NA 0 000
P0-1-03-6020 Address Validation -EDI NA 657 1 997 6 5729 NA 0 NA 0 000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘‘ 10000 ... 0 5 0 000 0 000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0 000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0 000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA “. NA NA 0 NA 0 000
P0-1-01-6050 CustomerServiceRecord-WebGUI NA 2.37 38 23684 NA 0 NA 0000
P0-1-03-6050 Address Validation-Web GUI NA 767 9 76667 NA 0 NA 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~- 10000 ~‘ 0 5 0 000 0 000

OR Ordering —

OR-i-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9818 65 0 10 0 000 0 000

OR-2-02-3140 %0nTimeLSRReject-FlowThrough-PIatforn~ 10000 214 0 5 0000 0000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 025 242 0 5 0 000 0 000

OR-4-1 6-1 000 % On Time PCN -1 Business Day 9808 229 0 5 0 000 0 000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9797 241 0 5 0 000 0 000

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 7639 28 -2 5 -0 046 -0111

OR-6-03-3140 % Accuracy - LSRC - Platform 247 56 0 5 0 000 0000

OR-i-04-3140 %OTLSRC-NoFacilityCheck-Platform 9537 25 - 0 5 0000 0000

OR-1-06-3140 %OTLSRCIASRC-FaciltyCheck Platform NA NA 0 NA 0000

OR-2-04-3140 % OT LSR Rej - No Facil ty Check Platform NA NA 0 NA 0000

OR-2-06-3140 % OT LSRIASR Rej - Fac ty Check - Platform NA NA 0 NA 0000

PR Provisioning FP CLEC FP CLEC — — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 5961 1304 411 23 ‘: 1051 4 7709 0 5 0 000 0 000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 93 978 5 663 225 - 115 -4 8620 -2 20 -0 184 -0 286

PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 939 1667 618 30 545 -1 5465 0 10 0 000 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 16 595 224 39 285 050 5 0000 0 15 0 000 0 000
PR-5-01-3140 % Missed Appointment - Fec ties Platform 049 1667 618 30 130 -5 0000 -2 5 -0 046 -0 071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 1667 618 30 - 000 -5 0000 -2 5 -0 046 -0 071
PR-6-01-3140 %lnstallationTroubleswithin3Odays-Platform 1889 1168 1,080 137 ‘~‘,, 355 20144 0 10 0000 0000

Pc ornrance Observations FP Sid sanrprng Peif Wgtd.
MR maintenance 6 repalr PP CLEC FP CLEC uesr000n rrrror Duff. score oval score

MR-i -01-6050 Average Response Time - Create Trouble 289 111 44 1 1 915 .~ ‘ - 108.5459 -2 2 -0 018 -0 023
MR-i -06-6050 Average Response Time Test Troub e (POTS only> NA 16262 .,~ - 410 ‘‘ -, -. 162.6220 NA 0 NA 0 000

Stat_Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus 2820 3000 266 60 5-, 643 -0.4491 0 10 0 000 0 000
MR-3-02-3144 % Missed RepairAppointments CO Platform - Bus 2000 526 25 19 ‘u’ 1217 0.9617 0 10 0 000 0 000
MR-4-02-3144 Mean Time to Repair - Loop Troub a Platform - Bus 1265 2092 266 60 1220 174 -3.7190 -2 5 -0 046 -0 057
MR-4-03-3144 MeanTimetoRepair-COTrouble Platform-Bus 1164 1030 25 19 951 28 0.4174 0 5 0000 0000
MR-4-06-3144 %OutofService’4Hours-Patform Bus 626 904 190 21 .r- 111 -3.0737 -2 5 0046 -0057
MR-4-07-3144 %OutofService>l2Hours-Platform-Bus 357 619 190 21 — 110 -2.5369 -2 5 0046 -0057
MR-4-08-3144 %OutofService>24Hours-Platform-Bus 52 190 190 21 •-.. 51 -2.4741 -2 5 -0046 -0057

MR-3-01-3145 % Missed RepairAppointments - Loop -Platform - Res 58 00 1 376 12 -- 67 0.0275 0 10 0 000 0000

MR-3-02-3145 % Missed Repair Appointments - CO P atform Res 175 000 57 2 944 SS NA 0 NA 0000

MR-4-02-3145 MeanTimetoRepair-LoopTrouble-Patform Res 205 159 1 376 12 1771 51 0.3494 0 5 0000 0000

MR-4-03-3145 MeanTimetoRepair-COTrouble Patform Res 123 193 57 2 1404 101 SS NA 0 NA 0000

MR-4-06-3145 %OutofServce’4Hours-Patform Res 842 875 1 017 8 ‘-‘.- 129 -0.6633 0 5 0000 0000
MR-4-07-3145 %OutofService>l2Hours-Patform Res 618 625 1,017 8 172 -0.3730 0 5 0000 0000

MR-4-08-3145 %OutofService>24Hours-Platform-Res 1514 125 017 8 — 127 0.3941 0 5 0000 0000
MR-5-01-3140 %RepeatReportswiin3Odays-Platform 916 53 724 93 ‘-‘ 30 1.0688 0 10 0000 0000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I •-~‘ I 99981 ~ ‘~‘~‘‘‘‘‘~‘~ ~‘-. -- ~, ‘ 0 5 0000

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Performance

FP CLEC

Observations

CLEC
Domain Ciostering

Resiaw

“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl -18 1217 I -0525 I



Fair Point New Hampshire FINAL UNE LOOP

Performance Assurance Plan Report

P0-2-02-6010 055 Interface Availability - Prime - WPTS . NA t’66,,’! - ~ ;.-. NA 0 NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 272 4084 2.7226 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 657 1997 6.5729 NA 0 NA 0.000
P0-2-02-6020 055 Interface Availability - Prime - EDI 10000 ‘, ~‘ ,‘, 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 055 Interface Availability - Prime - CORBA .i’~ NA ..‘~ :C. ~. NA 0 NA 0.000
P0-I -01-6050 Customer Service Record - Web GUI NA 237 38 2.3684 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 767 9 7.6667 NA 0 NA 0.000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI 10000 : .. ‘~- -. 0 5 0.000 0.000

OR Ordering — w5t
OR-1-02-3331 % On Time LSRC-FIow Thru-LooplPre-QuaI-2hrs 8952 630 -2 10 -0.156 -0.278
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Oual 98.78 82 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.25 2425 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9808 2,292 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9797 2,416 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9667 300 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 299 1171 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9771 1,749 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facitity Check - LoopILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop!LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC OZZr srpkrrg stat score w5t
PR-4-02-31 00 Average Delay Days - Total - POTS 216 595 224 39 285 0.50 5.0000 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment- FP - Dispatch - Loop-New 939 1111 618 54 ,~, 4.14 -0.6875 0 20 0.000 0.000
PR-5-01-3112 %MissedAppointment-Facilities Loop 049 000 618 57 •~‘. ‘ 0.96 0.7295 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 000 618 57 t~ 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 1449 NA 621 NA ‘ . — NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut ‘- NA - - , NA ‘: - NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wIin 7 days-Loop-Lg Job Hot Cut ~-‘ NA , ‘~- - NA ‘ ‘‘ -. NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut .~ NA - .. NA ‘i’’ — NA 0 NA 0.000
PR-9-01-3S20 % On Time Performance-Loop-Basic Hot Cut 10000 , . 26 .... .. -. - ~. 0 10 0.000 0.000
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut r’’. NA ‘ NA ‘-~ .. NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA - - -. NA - - . NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut .- NA ~‘‘ NA ‘~- - - ‘ - ~ NA 0 NA 0.000

MR Maintenance & Repair Diff.

MR-1-01-6050 Average Response Time-Create Trouble 289 11144 . ‘ ‘ 1,915 ‘,~ ,‘c 108.5459 -2 2 -0.031 -0.054
stat_score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 944 3778 1,642 90 ,* 3.17 -7.0873 -2 10 -0.156 -0.270
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 1906 1145 1,842 89 1691 1.84 5.0000 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 5769 34.62 1,184 26 9.80 2.1420 0 5 0.000 0.000
MR-4-08-3112 %Outof Service>24 Hours-Loop 1360 1923 1,184 26 :r) 6.80 -1.1074 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportsw!in3odays-Loop 916 153 1,724 98 ‘- 3.00 -2.0710 -2 10 -0.156 -0.270
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 652 4000 46 5 .-- 11.63 SS NA 0 NA 0.000
MR-4-03-31 12 Mean Time to Repair - CO Troubte - Loop 569 2054 46 5 6.67 3.14 SS NA 0 NA 0.000

Tntato -8 128 -0500

P0 Pre-Ordering
Pertormaoce

PP CLCC

Jan-2011

OboeroaSoos Pert ~5td.

CLEC Duff. Score w5t
Domalo cuostenog

Score Reorew

“NA” - no activity “UD” - under development “SS” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL RESALE Jan-2011
Performance Assurance Plan Report

Perfrormance Obsemations Pert
td son e Domain Clustering

P0 Pre-Ordering PP CLEC FP CLEC Duff Snore Wgt. Review

P0-1-01-6020 CustomerServiceRecord-EDI NA ~2 4,08 27226 NA 0 NA 0000
P0-1-03-6020 Address Validation -EDI NA 657 1 997 6 5729 NA 0 NA 0 000

P0-2-02-6020 OSS Interface Availability - Prime - EDI \., 10000 “ tiPP’- 0 5 0.000 0 000
P0-1-01-6050 Customer Service Record- Web GUI NA 237 38 2 3684 NA 0 NA 0 000

P0-1-03-6050 Address Validation - Web GUI NA 767 9 7 6667 NA 0 NA 0 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .. 10000 1 ~ ~ -,~ 0 5 0 000 0 000

OR Ordering

OR-1-02-2320 % On Time LSRC -Flow Thru -POTS!Pre-Qualified Complex -2h ~L~J 106 0 10 0 000 0 000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pm-Qualified Complex 99 12 1 4 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 25 2 425 0 5 0 000 0 000

OR-4-16-1 000 % On Time PCN -1 Business Day 980 2,29 0 5 0.000 0 000
OR-4-17-1 000 % On Time BCN -2 Business Day 9797 241 0 5 0.000 0 000

OR-5-03-2000 % Flow Through - Achieved - POTS 898 27 -2 10 -0.102 -0 182
OR-6-03-2000 % Accuracy - LSRC 44 11 o 10 0.000 0 000

OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 985 27 0 5 0.000 0 000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 500 NA 0 NA 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx N NA NA 0 NA 0 000

OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA 0 NA 0 000
• - FP Std Sampling Stat Snore

PR Provisioning PP CLEC PP CLEC Deviation Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5961 0.00 411 ‘‘ 2843 SS NA 0 NA 0 000

PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 293 400 5,663 2 ,--. 338 -0.9700 -1 20 -0 102 -0 143
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 939 22.22 618 979 -1.6837 -2 10 -0 102 -0 143

PR-4-02-2100 Average Delay Days - Total - POTS 2 16 5.33 224 285 1 66 SS NA 15 NA 0 000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 049 11 ii 618 .~ 233 -3.0661 -2 5 -0 051 -0 071
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 000 618 I’., 000 5.0000 0 5 0 000 0 000

PR-6-0i-2100 % Installation Troubles within 30 days - POTS 1861 000 1 080 49 568 3 8751 0 15 0.000 0 000
MR Maintenance & Repair DiR —

MR-i -01-6050 Average Response Time - Create Trouble 289 111 44 , r - 1,915 ~ 108 5459 -2 2 -0.020 -0 035
MR-i -06-6050 Average Response Time - Test Trouble (POTS on y NA 16262 ~,, •‘ ..‘ 410 ‘.,J” 162 6220 NA 0 NA 0 000

Stat Snore
MR-3-Oi-2110 % Missed Repair Appointments - Loop - Bus. 2820 2857 2 21 -~..‘ 1020 -0 3168 0 10 0.000 0 000

MR-3-02-2110 % Missed Repair Appointments - CO - Bus 2000 000 16 ..‘ 1281 1 4691 0 10 0.000 0 000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble Bus 12 65 27 75 2 21 1220 276 3 3528 2_ 5 -0.051 0 088

MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 11 64 145’ 16 951 304 -1.6054 0 5 0 000 0 000
MR-4-06-21 10 % Out of Service ‘ 4 Hours - POTS Bus 62 63 80 00 19 10 .,- 1570 -1.4990 -1 5 -0 025 -0 044

MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus 3579 7000 19 10 -,. 1555 -2.4805 -2 5 -0 051 -0 088
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 526 4000 19 10 724 -3.5932 -2 5 -0051 -0088

MR-3-01-2120 %MissedRepairAppointments-Loop-Res. 581 000 137 1 ,0 2341 SS NA 0 NA 0000

MR-3-02-2120 % Missed Repair Appointments - CO Res 1 75 NA 5 NA ~ NA NA 0 NA 0 000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble Res 2055 1980 1,37 1 1771 1771 SS NA 0 NA 0000

MR-4-03-2120 Mean Time to Repair - CO Trouble - Res 1232 NA 5 NA 10’ NA NA 0 NA 0 000
MR-4-06-2120 %OutofServce>4Hours-POTS-Res 8427 NA 1,0 NA ~ivir. NA NA 0 NA 0000
MR-4-07-2i20 %OutofService>l2Hours-POTS-Res 6185 NA 1,01 NA NA NA 0 NA 0000
MR-.4-08-2120 %OutofService>24Hours-POTS-Res. 1514 NA 1,017 NA ,~‘‘ NA NA 0 NA 0000

MR-5-0i-2100 % Repeat Reports wIIn 30 days - POTS 9 16 263 1,724 38 :- 473 1 1344 0 10 0.000 0 000
BI Billing

I 81-1-02-1000 % DUF in 4 Business Days I ‘1 99981. - r1106,411 1551 I r~(v.3. . 0 5 0.000
“NA” - no act vity “UD” - under development “SS” - Small Sample Totals -16 197 -0553

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

PR-3-1O-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On TIme -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w/ln 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed w[in 3 Days (1-5 lines) No Disp -Line Share/Split

PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 $ Missed Appointment -No Dispatch -Line Share/Spilt
PR-6-01-3340 $ Installation Troubles w/in 30 Days -Line Share/Split
PR-8-01-3340 % Open Orders in Hold Statu’ ,~tn t’tocro -I ma nhoraI~nhmt

MR Maintenance & Repair

MR-3-01-1341 $ Missed Repair Appt -Loop -2W DigItal -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair-CO Trouble -2W Digital -UNEIResale
MR-4-04-1341 % Cleared (all troubles) w/ln 24 Hours -2W DigItal -UNE/Resale
MR-4-07-1341 $ Out of Service ‘12 Hours -2W Digital -UNEIResale
MR-5-01-1341 % Repeat Reports w/ln 30 Days -2w Digital -UNE/Resale
MR-3-01 -3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 $ Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 $ Repeat Reports w/ln 30 Days -2W xDSL Loops
MR-3-01-3340 $ Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 $ Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out 0f Service >12 Hours -Line Share/Split
MR-5-01-3340 $ Repeat Reports w/ln 30 Days -Line Share/Split

“NA - no activity “UD” - under development “SS” - Small Sample

DSL

0
10
10
0
a

0
0
0
0
0

Doff Wtg Wtad score
2

0
0
0
0 __________

0 __________

0 __________

0 __________

P0 Pre-Orderinci

FINAL

FP CLEC FP CLEC

Jan-201 I

Perf Wgtd score Oereamn C cote flg
D~tf Score Reorew

P0-1-06-6020 Mechanized Loop Qualification - EDI NA ‘T~g 5 78851 ‘F~ ~ 0.000 0 000
P0-2-02-6020 OSS_Interface Availability - Prime - EDI 10000 “..“ 0 5 0.000 0 000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.000 0 000
P0-2-02-6030 OSS_Interface Availability - Prime - CORBA - •- NA ,“r’’ NA 0 - 0.000 0 000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA 4 17 24 416671 NA 0 - 0.000 0 000
P0-2-02-6080 OSS_Interface Availability - Prime - Web GUI 10000 0 2 - 0 000 0 000
P0-8-01-6000 % On Time - Manual Loop Qualification - 10000 17 L9 2 0 000 0 000
P0-8-02-6000 %_On Time -_Engineering Record Request . - 10000 3 j 0 2 0 000 0 000

OR Ordering
OR-1-04-1341 $ On Time LSRC - No Facility Check - 2W DIgital -UNE/Resale 000 1 NA 0 0 000 0 000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 5000 2 NA 0 0 000 0 000
OR-2-04-1341 $ On Time LSR Re) - No Facility Check - 2W DigItal -UNEIResale NA NA NA 0 0 000 0 000
0R-2-06-1341 % OT LSR/ASR Re) - Facility Check - 2W Digital -UNE/Resale NA NA NA 0 - 0 000 0 000
OR-1-04-3342 $ On Time LSRC - No Facility Check - 2W xDSL Loops 9855 138 0 5 0 000 0 000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-2-04-3342 $ OT LSR Rej - No Facility Check - 2W xDSL Loops NA NA NA 0 0 000 0 000
OR-2-06-3342 % On Time LSR/ASR Rei - Facility Check - 2W XDSL Loops NA NA NA 0 - 0 000 0 000
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Spilt NA NA NA 0 0 000 0 000
OR-1-06-3340 $ On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0 000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 0 000 0 000
OR-2-06-3340 $ OT LSR/ASR Re) - Facility Check - Line Share/Split NA NA NA 0 - 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 25 2,425 0 2 0 000 0 000
OR-4-16-1000 $ On Time PCN -1 Business Day 9808 0 2 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 9797 2,416 0 2 0.000 0 000

PR Provisioning FP cLEC FP CLEC Stat Score

PR-4-02-1341 Average Delay Days -Total -2W DIgital -UNE/Resale 200 2 NA 1 41 NA NA 0 0.000 0 000
PR-4-04-1341 $ Missed Appointment -Dispatch -2W DigItal -UNE/Resale 10000 1 NA . NA NA 0 0.000 0 000
PR-4-05-1341 $ Missed Appointment -No DIspatch -2W DigItal -UNE/Resale 10000 1 NA NA NA 0 0.000 0 000
PR-6-01-1341 $ InstalL Troubles wIln 30 Days -2W Digital -UNEIResale 000 3 NA . - NA NA 0 0.000 0 000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 250 00 2 NA - NA NA 0 0.000 0 000
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NA 0 0000
F~ ~ 0000
-6 69 -0493Totals

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

FINAL TRUNKS Jan-201 I

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks
OR-i-i 3-5000 % On Time Design Layout Record
OR-i-19-5020 % On Time Response - Request for Inbound Augment (<

OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC PP CLEC

— 75.00 4

000 2
NA NA

— NA NA

FP

Pert
Score Wgt Wtitd Score

N~i 0 0.000
~EL1 10 -0.250
:~i 0 0.000
~iAI 0 0.000

PR-4-07-3540 %OnTimePerformance-LNPonIy . 9678 ~.. 1,398 “ ...~ .‘ 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks .-‘o’~ NA NA .~ NA 0 0 000
PR-5-Oi-5000 % Missed Appointment - Facilities NA NA NA NA .~ NA NA 0 0 000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0 000
PR-6-01-5000 % Installation Troubles w/in 30 Days NA NA NA NA NA NA 0 0 000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0 000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA •.‘~ NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA ~ : NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wIin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months NA ~ NA 0 0.000
NP-i-04-5000 # of Final Trunk Groups Blocked 3 months t’ 1 00 - . -. ‘.. -2 10 -0 500

“NA” - no activity “UD” - under development “SS” - Small Sample Totals -3 40 I -0 750

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL Jan-2011

I UNE- liNE- Resale DSL Trunks Specials Other Total
CRITICAL MEASURES I Platform1 Loop

PRE-ORDERING
OSS Interface - - - - so

P0-1-06 Mechanized Loop Qualification - 601 -
P0-1-06 Meohanized Loop Qualitication - CORBA -
P0-1-06 Meohanized Loop Qualificaliorr - Web GUI -
P0-2-02 000 loterfaoe Aoailabiley - Prone - WPTS -

P0-2-02 OSS Interface Availability - Prone - EDI - - -
P0-2-02 OSS Interface Aoailability - Prone - CORBA - -

P0-2-02 OSS lntnrfaoe Aoailabthty - Prone - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - 56,020 - - $27393 $6,848 $92,262

OR-1-02 ¾ 00 Tone LSRC -Flow Through - 55 020 -
OR-l-04 ¾OT LSRC - No Facihty Check - 2Wdig-UNE/RsI -
09-1-04 ¾OT LSRC - No Facility Check - 2W 000L Loops -
OR-i-OS %OT LSRC - No Facihfy Check - Ln Share/Spht -
OR-l-12 OhOnTirneFOC -
09-1-13 Oh On Time Design Layout Record 27 393
OR-I-IS Oh OT Resp -Req for Inbound Aug 0=192) -
OR-2-04 GOT LSR Ret - No Facility Check - 2Wd,g-UNE/Rsl -
09-2 04 GOT LSR Ret. No Facility Check - 2W 000L Loops -
OR-2-04 GOT LSR Ret - No P60/dy Chnck - Ln Share/Spht -

09-4-t6 %OnTorrnPCN-i Bus Duo - - -
OR-i-04 %OT L0RC - No Faohty Check - All 000ls-UNE/Rsl 6 848
09.1-06 %OT LSRC/ASRC - Facilcu Check - All Socls-UNE/9s1 -
OR-2-04 %OT LOS Rd - No Facility Check - UNE/Rnsuln -
09-2-09 %OT LSR/ASR Ret - Facthty Check - UNE/Resale -

PROVISIONING
3 Installation Performance $23,208 $0 $9,687 $8 $0 $8,065 $41,756

PR-3-OI ¾ Completed in 1 Day 1-5 hoes No Disp) . -

P9-4-02 Aoerage Delay Days - Total - . -
P9-4-02 Average Delay Days - Total. 2W Digital
PR-4 02 Average Delay Days - Total - 2W 0DOL Loop
P9-4-02 Average Delay Days -Total -Lore Share/Spht -
P9-4-04 Missed Appointwents -Dispatch . - 4 756
PR-4-04 Missed Apyts - Disp - 2W Digital UNE/Resale
PR-4-04 Missed Ayyts - Disp - Line Share/Split
P9-4-05 Missed Appointments - No Dispatch 23 208 5 231
P9-4-05 Oh Missod AppI -No Disp -2W Digital -USE/Resale -
P9-4-05 ‘10 Missed Appt -No Disp -Line Share/Split -
P9-4-14 ¾ Conrpleted On Time - 2W 000L Loops -
P9-4-IS ¾ On Time Provisioning - Trunks -

PR-6-0l Installation Troubles who 30 Daus - - -
PR-6-01 Oh Install TrblS w/in 30 Days -2W Digital Loop -USE/Resale -
PR-S-Si Oh Install Trbls w/in 30 Days -2W 0DOL Loops -
PR-6 01 Oh Install Trbls or/in 30 Days -Line Share/Split -
PR-4-Ot Oh Missed A050intment -PP -000 -USE/Resale -
P9-4-Of ¾ Missed A000intmenf -PP -001 -UNE/Resale -
P9-4-01 Oh Missed A000iotment -FP -003 -UNE/Resale -
P9-4-01 ¾ Missed A000intment -PP -Other -USE/Resale -
PR-4 02 Aoeraoe Delay Days - Total -UNE/Rnsaln -
PR-S Si Oh Missed A000intment - Facilities -USE/Resale
PR-5-02 Oh Orders Held for FacilitieS o 15 duos -UNE/Resale -
PR-S 01 Oh Installation Troubles within 30 days -UNE/Rnsaln -
P9-8 01 Oh Ocnn Orders in Hold Statuso3o Daus-UNE/Rnoale 3 424
PR-4 Si Oh Missed A000intment - PP - Total - EEL 5 136
P9-4-02 Acerase Delao Days - Total - EEL -
P9-8-01 Oh Dunn Orders in a Hold Status 030 Days -EEL -
P9-4 01 Oh Missed A000intment. PP - Total - lop -
P9-4-02 Aoeraoe Delay Days - lOP -

P9-8-01 Oh Open Orders in a Hold Status =30 Days -lOP

4 P9-4-07 yb On Time Performance - LNP So so
6 Hot Cut Performance . so

P9-6-02 Oh lnstallatn Trbls or/in 7 days Loop-Basic Hot Cut -
P9-6-02 Oh lnstallatn Trbls or/in 7 days-Loop-Lq Job Hot Cut -
P9-6-02 Oh lnstallatn Trbls or/in 7 days Loop-Batch Hot Cut -

P9-901 Oh On Time Performance-Loop-Basic Hot Cut -
P9-9-01 Oh On Time Performance-Loop-Lq Job Hot Cut -
PR-S 01 ‘5 On Time Performance-Loop-Batch Hot Cut

MAINTENANCE
6 Maintenance Performance $ 8.763 $88,700 $5,707 $63,594 $0 $0 $133,703

M9-3 Of Missed Repair Appointments - Loop - Bus - -
M9.3-51 Missed Repair Appointments - Loop. Roy - -
MR-3 Of Missed Repair Appointments - Loop 27 850
MR-3-01 Oh Missed Repr Appt -Loop-2W DigO UNE/Resale -
MR-3-01 Oh Missed Repr Appt -Loop -2W 005L Loops 21 198
MR-3 Si Oh Missed Repair Appoint -Loop -Line Shorn/Split
MR-3-02 Oh Missed Repair Appointment -CD -2W 005L Loops
MR-4-03 Mean Time To Repair -CO -2W 000L Loops
M9-4-54 Oh Cleared)all trbls) or/in 24hw-2W Dig USE/Resale -
M9-4 04 Oh Cleared all trbls) or/in 24hw-2W 005L Loops -
MR-4-04 Oh Cleared all troubles) w/in 24 Hours -Line Share/Split -
MR-4-09 Out of Service S24Hw - Bus 8 703 5 707
MR-4-Og Out of Service S24Hw - Rns -
MR-d-00 Out of Service o24Hrs - Tolal - -

MR-5-Oi Oh Repeat Reports within 30 Duos - 27 900 - -
MR-S-Si Oh Repeat Reports or/in 30 Days-2w Digital-USE/Resale -
M9-5-Oi Oh Repeat Reports or/in 30 Days -2W 005L Loops 42 396
M9-5-Si Oh Repeat Reports or/in 30 Days -Line Share/Split -
MR-4.0I Mean Time to Repair -0000006 DSO -USE/Resale -
MR-4-01 Mean Time to Repair - 001 & 003 -UNE/Resale I -
MR-4 06 Oh Out of Servicey4 Hrs - non050 & 050 -USE/Resale -
MR-4-08 GOut of Servicey24 Hrs -0000006 DOS -USE/Resale -
MR-4-W Oh Out of Service 04 Hours - 001 0 003 -USE/Resale -
M9-4-08 Oh Out of Service 024 Hours - 001 6 003 -USE/Resale -
MR-S Of Oh Repeat Reports or/in 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 5P-f-04 Final Trunk Groups Blocked $27393 $27,393

8 Collocation so so
NP-2-O1O Oh 07 Response to Request for Collocation - Total
SP-2-05/6 % On Time - Physical Collocation - Total
SP-2 07/8 Average Delay Days- Total

RESOLUTION_PROCESS
9 Resolution Process 58 50

09-10 01 Oh PON Eoceptions Resolved yv/in 3 Sus Days
09-10-02 Oh PON Eoceytions Resolved or/in IS Bus Days

61-3-04 Oh CLSC Billing Claiors Acknwldgd or/ 2 Bus Days
Bl-3-05 %CLEC OilIng Claims Rslcd or/in 28 Cal Days a5er Ack

Month Total $31,911 $113,720 $15,694 $63,594 $54,707 $15,409 $0 $295,114
Under the Plan, -I performance scores are subject to further adjustment



Fair Point New Hampshire FINAL Jan-2011

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score Wgt.
NP-2-01/2 % CT Response to Request for Collocation - Total NA NA NA 10
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 2 0 20
NP-2-07/8 Average Delay Days - Total 0.0 2 0 10

30

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Perf. Obs Score Wgt
)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business [ 10000 3784 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 100 00 6,737 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Obs Score Wgt.

OR-I -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 66.67 12 :~
OR-I -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 9 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP ~ S~rnPie :~e
PR-4-01 -1 210 % Missed Appointment -FP -DSO -UNE/Resale 000 NA I NA NA NA 0
PR-4-01 -1 21 1 % Missed Appointment -FP -DS1 -UNE/Resale 52.00 0 00 25 8 . 20.29 2.36 0 5
PR-4-01 -1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 20 00 NA 5 ‘ 5.00 SS NA 0
PR-4-01-1214% Missed Appointment-FP-Other-UNE/Resale NA NA NA NA NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 8.38 1538 13 8 517 12.45 SS NA 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.0 NA NA - NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 0.0 NA — NA ‘ NA 0
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale NA NA ~. NA 0
PR-8-01 -1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 13.0 80.00 10 — 12.76 -4.2 -2 5
PR-4-01-3510%MissedAppointment-FP-Total-EEL 375 5385 1 13 18.08 -1.2 -1 10
PR-4-02-351 0 Average Delay Days - Total - EEL 60 17 14 — 7 400 13.21 — NA 5
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 62 2857 7 10.97 — NA 0
PR-4-0I -3530 % Missed Appointment - FP - Total - IOF NA NA NA NA — A NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 — A NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA ~. NA NA 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 690 0.00 5 3 0.00 18.51 SS NA 0
MR-4-01 -1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 342 10.71 2 2 0.00 18.16 SS NA 0
MR-4-06-I 216% Out of Service >4 Hours - nonDSO & DS0 -UNE/Resale NA 0.00 NA 1 .. 1.00 SS NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA 0.00 NA 1 ~.. 1.00 SS NA 0
MR-4-06-1217 % Out of Service > 4 Hours - DSI & DS3 -UNE/Resale NA NA NA NA : NA NA 0
MR-4-08-1217 % Out of Service > 24 Hours - DSI & DS3 -UNE/Resale NA NA NA NA ‘; -, NA NA 0
MR-5-0l -1200% Repeat Reports w/in 30 days -UNE/Resale 28.57 20 00 7 ~ ..,: 2645 SS NA 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total 50

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Jan-2011
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 97.41 2,008 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check- POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-OI-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

NOV-2010 94.38 338 319 NOV.2010 93.82 340 319
DEC-2010 82.24 304 250 DEC 2010 83.28 299 249
JAN-2011 76.39 288 220 .JAN-2011 76.39 288 220

Overall 84.84 930 789 Overall 85.01 927 788

Market Adjustment $ -

IOR-5-0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations M~i~ % Observations

Gross # Flow-thru Gross # Flow-thru
NOV.2010 98.18 440 432 NOV.2010 98.18 440 432
DEC-2010 98.84 344 340 DEC.2010 98.84 344 340
JAN-2011 96.67 300 290 JAN-2011 96.67 300 290

Overall 9797 1,084 1,062 Overall 9797 1,084 1,062

MarketAdjustment* $ -

IOR-5-01 -3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
NOV.2010 95.04 242 230 NOV-2010 95.04 242 230
DEC-2010 81.30 262 213 DEC-2010 81.30 262 213
JAN-2011 84.59 344 291 JAN-2011 84.55 290

Overall 86.56 848 734 Overall 86.54 847 733

I Market Adjustment $

* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC
CLEC Performance Observations Performance CLEC Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01 3523 % On Time Performance Loop Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA

• PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnatallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.91 0.79 202

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR-9-O1 ~352O* $ - $ - $ -

Market Adjustment for PR-6-02-3523 I PR-9-O1 ~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1 ~3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ - $ - $ -

For allocation purposes any Hot Cut market adjustment is combined with the Critical measure arket adjustment allocation



Fair Point New Hampshire FINAL Change Control Assurance Plan
Jan-20 I I

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greaterthan 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Jan-2011
Weighted Market

Score Adiustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.525 $ 354,105
Unbundled Network Elements - Loop -0.500 $ 249,723
Resale -0.553 $ 85,283
Digital Subscriber Lines -0.493 $ 75,674
Trunks -0.750 $ 39,500

Mode of Entry Total $ 804,285

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 92,262
3 Installation Performance $ 41,756
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 133,703
7 Final Trunk Groups Blocked $ 27,393
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 295,114

Individual Rule Payments: $ 1,209

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $

Grand Total $ 1,100,608

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


